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Executive Summary
The Money Follows the Person (MFP) program is a Medicaid demonstration program 
that was awarded to the Georgia Department of Community Health (DCH) in 2008. This 
report is a summary of the evaluation provided by the Georgia Health Policy Center 
(GHPC) for cumulative data collected between January 2010 and December 2013. Included 
is an analysis of Quality of Life (QoL) surveys conducted  pre-transition (baseline), 
approximately 11 months post-transition (year-one follow-up), and approximately 24 
months post-transition (year-two follow-up). The data examined in this report include the 
analysis of cumulative matched surveys, a description of respondent characteristics, open-
ended qualitative comments, and supplemental questions that were phased in between 
June 2012 and November 2012. In addition, the grant funds utilized for pre- and post-
transition services were analyzed. 
The MFP program has four target populations: persons with developmental disabilities, 
persons with physical disabilities (and under age 65), persons with a Traumatic Brain 
Injury (TBI), and older adults. This report summarizes aggregate survey responses. 
Responses by target population are provided in Appendices A and B. Persons with 
developmental disabilities account for the largest percentage of respondents (year-one: 54 
percent; year-two: 56 percent), followed by persons with physical disabilities (year-one: 
33 percent; year-two: 33 percent), and older adults (year-one: 13 percent; year-two: 11 
percent). The majority of MFP participants who completed the one- and two-year follow-
up were male (year-one: 56 percent; year-two: 52 percent), on average were 53 years old 
(year-one: 54 years old; year-two: 53 years old), and had an average length of stay of 12.77 
years in their living situation prior to transition, though there is great variation among the 
target populations. 
The survey respondents continued to report higher levels of choice and control in their 
lives post-transition and generally received the same level of help, which nearly always 
included help from paid staff and often some help from family and friends. When paid 
help was used, more respondents stated they were able to choose the people who are 
paid to help them (year-one: 38 percent; year-two: 38 percent). While approximately half 
of the respondents lived in group homes or nursing facilities at follow-up, the majority 
of respondents stated that they picked the place where they lived (year-one: 61 percent; 
year-two: 57 percent) and indicated that they liked where they lived (year-one: 88 percent; 
year-two: 89 percent). When asked if the participant needed more help with things around 
the house than they were currently receiving, fewer respondents stated that they needed 
more help at the year-two follow-up survey (15 percent) than at the year-one follow-up (23 
percent). 
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Participants’ access to friends and family, as well as integration into the community, 
increased between the year-one and year-two follow-up surveys. A larger percentage of 
year-two follow-up respondents indicated that they could see their friends and family when 
they wanted to and that they go out and do fun things in their community, representing a 
two percent and eight percent increase, respectively, from baseline. More than 90 percent 
of year-one and year-two follow-up survey respondents reported they can get to the 
places they need to go. There was also a slight increase over year-one follow-up surveys in 
participants who stated that they were working for pay at the year-two follow-up survey, 
but of those who were not, almost one-third of all follow-up respondents, stated that they 
wanted to work for pay. More participants volunteered at the year-one follow-up survey 
(year-one: 9 percent; year-two: 7 percent), and about one-fifth of all follow-up respondents 
expressed interest in doing volunteer work. 
Satisfaction increased both from the baseline to year-one follow-up and between the 
follow-ups. At baseline, 74 percent of respondents reported that they were happy with the 
help they received with tasks around the house or with getting around the community as 
compared to the year-two follow-up survey where 94 percent stated that they were happy. 
Participants reported a decline in emotional and physical health at the year-one follow-up 
survey when compared to the baseline, but at the year-two follow-up survey emotional and 
physical health improved. 
The open-ended qualitative comments that were documented during this reporting period 
were a mix of positive and negative feedback. Interviewers recorded nine qualitative 
comments. Three of the comments described a positive transition and the remaining 
comments discussed challenges with the amount of supportive services available or the 
quality of staff providing care. 
Before and after transition from an institution, participants have access to MFP grant funds 
to help pay for things not typically covered by Medicaid. Since the beginning of the program 
in 2009, approximately $4.7 million MFP supplemental grant funds have been disbursed. 
During each of the four years of implementation, the category where participants spent the 
most grant funds was in environmental modifications, which received approximately 37 
percent of the cumulative expenditures spending. The service categories that were accessed 
the most frequently were household goods and supplies (1,678) followed by equipment and 
supplies (1,546) and ombudsman visits (1,405). The service categories that were accessed 
the fewest number of times were life skills coaching (1) and caregiver outreach (19).
5
Georgia Health Policy Center
Introduction 
The Georgia Health Policy Center (GHPC) has provided evaluation services to Georgia’s 
Money Follows the Person (MFP) project since January 2010. MFP is a Medicaid 
demonstration project of the Georgia Department of Community Health (DCH). The GHPC 
conducts one- and year-two follow-up interviews with MFP participants and co-leads 
an evaluation workgroup with DCH staff. For this reporting period, the GHPC conducted 
analyses of baseline, year-one follow-up, and year-two follow-up interviews with MFP 
participants, supplemental questions, and MFP demonstration grant funding. Fiscal data 
used in the analysis were obtained from the fiscal intermediaries for the MFP project, 
Acumen, and the Northwest Georgia Area Agency on Aging. This is the first semiannual 
report of analyses for Fiscal Year (FY) 2014. For more information on the MFP program, 
contact: 
R.L. Grubbs, M.A., M.Ed.
Specialist, Georgia Money Follows the Person
Georgia Department of Community Health
Medicaid Division, Aging & Special Populations
37th Floor
2 Peachtree Street, NW
Atlanta, GA 30303
Phone: 404-657-9323
Fax: 770-357-8857
Quality of Life Survey Analysis
In January of 2010, the GHPC began conducting year-one follow-up interviews with 
individuals formerly enrolled in the MFP project after their discharge date. The following 
January, the GHPC began conducting year-two follow-up interviews. Below is a descriptive 
analysis of the Quality of Life (QoL) survey results. MFP participants are interviewed three 
times: prior to leaving an institution (baseline), one year after leaving an institution (year-
one follow-up) and two years after leaving an institution (year-two follow-up). Baseline 
interviews are conducted after participants have been accepted into the MFP program but 
just before they are discharged from the institution back into the community. Year-one 
follow-up interviews occur about 11 months after participants have been discharged into 
the community. Finally, year-two follow-up interviews are conducted about 24 months 
after the MFP participants have been discharged into the community. This analysis 
represents the 459 participants who completed both a baseline and a year-one follow-up 
survey and the 281 participants who completed both a baseline and a year-two follow-up 
survey through December 16, 2013. The analysis was conducted solely using the matched 
population that completed both a baseline and year-one or year-two follow-up interview 
rather than comparing all the completed baseline interviews to all of the completed follow-
up interviews. Those who completed a baseline interview but not a follow-up interview 
could have characteristics that are significantly different from those who completed follow-
up interviews. 
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Measures
The MFP QoL survey covers seven topic areas including: participants’ living situation; 
participants’ choice and control; overall satisfaction with housing, care, and quality of life; 
participants’ access to care and if there are any unmet needs; attitudes about being treated 
with respect and dignity by others; ability to engage in activities; and participants’ health 
status. This analysis examined change over time, except when questions were asked only 
after transition. Certain questions in the QoL survey were not included in the analysis as 
a result of validity concerns that have been discussed with the national evaluator. Also, 
questions addressing abuse are considered optional and are not asked based on the Georgia 
State University Institutional Review Board approved protocol and prior agreement with 
DCH. The interview instrument was developed by Mathematica Policy Research (MPR) and 
was scripted for the interviewer. No changes were allowed to the survey instrument or the 
interview script.
The QoL survey modules include: 
Module 1: Living Situation
Module 2: Choice and Control
Module 3: Access to Personal Care 
Module 4: Respect and Dignity
Module 5: Community Integration and Inclusion
Module 6: Satisfaction
Module 7: Health Status
Data Analysis
Cleaned baseline (n = 1,062), year-one follow-up (n = 598), and year-two follow-up (n = 
314) data were matched by Medicaid ID numbers and analyzed. The one- and two-year 
follow-up surveys were matched to the baseline surveys, which provided 517 year-one 
follow-up surveys and 312 year-two follow-up surveys. Of the 829 matched survey records, 
89 participants were deceased at the time of follow-up survey administration. Therefore, 
the maximum number of respondents per survey question in the tables that follow is 
459 for the year-one follow-up and 281 for the year-two follow-up. Due to the matching 
procedure that includes all follow-up surveys, there are two separate baseline populations. 
Participants had the option to refuse questions within the guidelines of the informed 
consent; thus, the final number of responses varies from question to question. Due to a few 
questions allowing for multiple answers, some answer choices not being displayed, and 
with some percentages being rounded to a whole number, the percentages reported do not 
always add up to 100 percent.
Descriptive statistics and cross-tabulations were used to assess frequency of particular 
behaviors and to examine associations between the variables. Cross-tabulations were 
conducted to compare differences in individuals’ answers to questions at two time 
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points between baseline and at the year-one follow-up and between baseline and the year-
two follow-up. The McNemar test of significance was used because it tests whether the two 
possible combinations of unlike values for the variables are equally likely. This test gives the 
difference between the proportions (expressed as a percentage) with a 95 percent confidence 
interval. When the (two-sided) p-value is less than the conventional 0.05 significance level, the 
conclusion is that there is a statistically significant difference between the two proportions. 
Quantitative data analyses were conducted using Statistical Product and Service Solutions 
(SPSS) Version 18. For the qualitative questions, answers were summarized into categories and 
tabulated.
Results
The results are separated by module and include key changes over time. The results are 
presented in the aggregate, and responses by target population are included in Appendices A 
and B. A table is provided with the questions that were analyzed within each module. Some of 
the questions were asked only after transition, thus, those results are shown separately from the 
questions where the baselines are compared to the year-one follow-up interview. Furthermore, 
all qualitative questions are reported in separate tables to provide more insight into the 
answers. 
Respondent Characteristics
At all three time points, the QoL survey may have been completed with the sample participant 
alone, the participant with assistance, or a proxy on behalf of the participant. The baseline 
responses were fairly evenly distributed into the three categories. At the year-one follow-up 
interview, there were more surveys completed either by the sample member alone or with a 
proxy and a decrease in the percentage that were completed with the sample member receiving 
assistance. At the year-two follow-up interview, there were more surveys completed by the 
proxy and a decrease in the percentage that were completed by the sample member alone or 
with the sample member receiving assistance.
Table 1: Respondent Type
*p < .05 **p < .01 ***p < .001
The MFP program has four target populations: persons with developmental disabilities (DD), 
persons with physical disabilities (and under age 65) (PD), persons with a Traumatic Brain 
Injury (TBI), and older adults (age 65 and older) (OA). For the purposes of analysis, persons 
with a TBI were included with PD due to the small number of persons with a TBI. As shown in 
Chart 1, of the respondents at the year-one follow-up, 54 percent were persons with a DD, 33 
percent were persons with a PD, and 13 percent were OA. At the year-two follow-up, 56 percent 
were persons with a DD, 33 percent were persons with a PD and 11 percent were OA. 
Response Baseline Year 1 (n=440) Baseline Year 2 (n=265)
Sample Member Alone 32.5% 40.9%*** 33.2% 27.2%***
Sample Member with Assistance 28.0% 3.6% 30.9% 5.7%
Proxy 39.5% 55.5% 35.8% 67.2%
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Chart 1: Target Population Breakout
One-Year Follow- Up                                                        Two-Year Follow-Up
Of the participants who completed the year-one follow-up, 56 percent were male and 44 
percent were female; compared to 52 percent male and 48 percent female at the year-two 
follow-up. The average age was 53.61 at the year-one follow-up and 52.54 at the year-
two follow-up. When asked at baseline how long the participant had lived in their current 
location, the average for all respondents matched to the year-one follow-up was 12.77 years 
(n = 256). The length of stay varied widely across the target populations, as shown in Chart 2. 
Chart 2: Average Length of Stay in Residence Prior to Transition
Note: Based on responses to the year-one follow-up survey
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Module 1: Living Situation
This 8-item module was used to assess a participant’s choice and satisfaction with their 
current living situation. Five items were analyzed: residence type (Q2), satisfaction with 
residence (Q3), choice in living arrangement (Q4), feeling of safety (Q5), and the ability 
to sleep without disturbances (Q6). Answer choices for these questions included: “Yes,” 
“No,” “Don’t Know,” or “Refused.” The additional choice of “Sometimes” is incorporated in 
Questions 3 and 6.
Table 2: Living Situation
(chart continued on next page)
1a. Would you say you have lived here more than five years? – Not Analyzed
2. Does sample member live in a group home or a nursing facility?
Response Baseline Year 1 (n=446) Baseline Year 2 (n=274)
Yes 78.9% 50.9%*** 91.6% 52.6%***
No 20.9% 48.9% 8.0% 47.4%
Don’t Know 0.2% 0.2% 0.4% --
3. Do you like where you live?
Response Baseline Year 1 (n=458) Baseline Year 2 (n=280)
Yes 57.0% 87.6%*** 53.9% 88.9%***
No 26.4% 2.4% 29.3% 4.6%
Sometimes 13.3% 9.6% 12.9% 5.0%
Don’t Know 3.3% 0.4% 3.9% 1.4%
4. Did you help pick (this/that) place to live?
Response Baseline Year 1 (n=457) Baseline Year 2 (n=280)
Yes 14.2% 61.1%*** 12.1% 57.1%***
No 83.2% 36.8% 84.3% 35.7%
Don’t Know 2.6% 2.2% 3.6% 6.8%
Refused -- -- -- 0.4%
5. Do you feel safe living (here/there)?
Response Baseline Year 1 (n=452) Baseline Year 2 (n=274)
Yes 87.4% 96.7%*** 85.8% 94.2%**
No 9.7% 3.1% 11.3% 4.4%
Don’t Know 2.9% 0.2% 2.6% 1.5%
Refused -- -- 0.4% --
10
*p < .05 **p < .01 ***p < .001 
The responses assessed in Module 1 indicated that at both the year-one and year-two 
follow-up about half of the participants were living in a group home or nursing facility 
(year-one: 51 percent, p < 0.001; year-two: 53 percent, p < 0.001). As compared to the 
baseline interviews, the majority of participants liked where they lived (year-one: 88 
percent, p < 0.001; year-two: 89 percent, p < 0.001), felt safe (year-one: 97 percent, p < 
0.001; year-two: 94 percent, p < 0.01), and were able to get the sleep they needed (year-
one: 93 percent, p < 0.001, year-two: 93 percent, p < 0.001). Additionally, respondents 
indicated increased choice in where they lived (year-one: 61 percent, p < 0.001; year-two: 
57 percent, p < 0.001). 
Module 2: Choice and Control
This 8-item module was used to assess MFP participants’ choice and control. Six questions 
were analyzed in this module: control of bedtime (Q7), being alone (Q8), meal time (Q9), 
choice in foods (Q10), ability to talk privately on the telephone (Q11), and the ability 
to watch television (Q12). Answer choices for these questions included: “Yes,” “No,” 
“Sometimes,” “Don’t Know,” or “Refused.” The additional choice of “No Access to Telephone/
TV” is incorporated in Questions 11 and 12. 
Concerns arose from the evaluators about how an answer should be coded for Questions 10 
and 11 when participants’ limitations interfered with their ability to express their choice. 
Per guidance from MPR, for Question 10, if an MFP participant uses a feeding tube, the 
answer should be “No” as they do not have a choice of foods. For Question 11, if an MFP 
participant is non-verbal, the answer should be “Don’t Know” as phone access had not been 
a relevant part of this person’s life at that time. 
5a. How often do you feel unsafe living (here/there)? – Not Analyzed
6. Can you get the sleep you need without noises or other disturbances where you live?
Response Baseline Year 1 (n=456) Baseline Year 2 (n=276)
Yes 71.9% 93.4%*** 71.4% 92.8%***
No 17.3% 3.7% 16.7% 2.9%
Sometimes 9.2% 2.6% 9.8% 3.3%
Don’t Know 1.3% 0.2% 1.8% 0.7%
Refused 0.2% -- 0.4% 0.4%
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Table 3: Choice and Control 
(chart continued on next page)
7. Can you go to bed when you want?
Response Baseline Year 1 (n=455) Baseline Year 2 (n=280)
Yes 77.6% 93.8%*** 76.4% 93.2%***
No 16.3% 3.1% 16.4% 3.6%
Sometimes 5.1% 2.4% 5.4% 1.8%
Don’t Know 0.9% 0.7% 1.4% 1.1%
Refused 0.2% -- 0.4% 0.4%
8. Can you be by yourself when you want to?
Response Baseline Year 1 (n=456) Baseline Year 2 (n=281)
Yes 55.5% 76.1%*** 50.2% 76.9%***
No 28.5% 13.2% 35.2% 11.7%
Sometimes 14.0% 10.1% 12.1% 10.7%
Don’t Know 1.8% 0.7% 2.1% 0.4%
Refused 0.2% -- 0.4% 0.4%
9. When you are at home, can you eat when you want?
Response Baseline Year 1 (n=457) Baseline Year 2 (n=281)
Yes 36.1% 81.4%*** 34.9% 75.1%***
No 54.3% 13.8% 56.6% 15.7%
Sometimes 9.0% 4.2% 7.1% 8.2%
Don’t Know 0.7% 0.7% 1.4% 0.7%
Refused -- -- -- 0.4%
10. Can you choose the foods that you eat?
Response Baseline Year 1 (n=458) Baseline Year 2 (n=280)
Yes 32.8% 72.5%*** 33.6% 66.8%***
No 53.9% 17.5% 52.5% 19.6%
Sometimes 12.7% 9.6% 12.5% 11.8%
Don’t Know 0.4% 0.4% 1.1% 1.4%
Refused 0.2% -- 0.4% 0.4%
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*p < .05 **p < .01 ***p < .001
Participants reported greater choice in all six of the choice and control areas examined in 
Module 2. At the year-one and year-two follow-up surveys, participants indicated greater 
choice in bedtime (year-one: 94 percent, p < 0.001; year-two: 93 percent, p < 0.001), 
meal time (year-one: 81 percent, p < 0.001; year-two: 75 percent, p < 0.001) and when 
they watch television (year-one: 97 percent, p = 0.001; year-two: 97 percent, p < 0.01). 
Participant privacy, measured in Questions 8 and 11, increased from baseline to the year-
one and year-two follow-up surveys. At the year-one follow-up, there was a 21 percentage 
point increase in those who stated that they may be by themselves when they wanted (76 
percent, p < 0.001) and a 19 percentage point increase for respondents who spoke on the 
telephone without someone listening in (68 percent, p < 0.001). At the year-two follow-
up, respondents who reported being able to be alone when they wanted to had nearly a 27 
percentage point increase when compared to the baseline (77 percent, p < 0.001). There 
was a 15 percentage point increase for those who spoke on the telephone without someone 
listening in (68 percent, p < 0.001) at year-two follow-up. In terms of food selection, 
respondents explained that food choice was limited or constrained for reasons such as 
diabetic restrictions, liquid diets, or intravenous feeding. It should be noted that some 
participants were non-verbal and did not use the telephone. 
11. Can you talk on the telephone without someone listening in?
Response Baseline Year 1 (n=454) Baseline Year 2 (n=277)
Yes 49.3% 68.3%*** 53.4% 67.5%***
No 39.9% 13.4% 36.5% 10.5%
Sometimes 4.0% 2.2% 4.7% 5.4%
No Access 3.5% 0.2% 3.2% --
Don’t Know 3.3% 15.6% 1.8% 16.2%
Refused -- 0.2% 0.4% 0.4%
12. Can you watch TV when you want?
Response Baseline Year 1 (n=459) Baseline Year 2 (n=280)
Yes 83.0% 96.9%*** 87.5% 96.8%**
No 9.8% 1.1% 6.8% 0.7%
Sometimes 5.2% 0.9% 3.6% 0.7%
No Access 0.4% 0.2% 0.4% --
Don’t Know 1.5% 0.7% 1.8% 1.4%
Refused -- 0.2% -- 0.4%
13. [After Transition Only] Some people get an allowance from the state to pay for the help 
or equipment they need. Do you get an allowance like this? – Not Analyzed
13a. [After Transition Only] In the last 12 months, what help or equipment did you buy 
with this allowance? – Not Analyzed
13
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Module 3: Access to Personal Care
Module 3 is a 21-item measure that assesses a participants’ access to care and identifies 
unmet needs. Thirteen questions were analyzed: whether someone helped the participant 
with everyday activities (Q14), if the people who helped them were paid (Q14a), and if 
participants could select the people who were paid to help them (Q14b). Questions about 
whether or not the participant went without a bath (Q15), a meal (Q16), medication 
(Q17), or access to the bathroom (Q18) were also analyzed. Finally, questions specific only 
to post-transition were examined. These included if changes or equipment were talked 
about with a case manager (Q19), which changes or equipment were requested (Q19a), 
if those changes or equipment were received (Q19b), if more help around the house was 
needed (Q20), if any family or friends helped around the house (Q21), and an estimate of 
hours that family and friends spent helping (Q21a). Answer choices for these questions 
included: “Yes,” “No,” “Don’t Know,” or “Refused.” The additional choice of “Not Applicable” 
is incorporated in Question 19 and “In Process” in Question 19b. The answer choices for 
Question 21 were the number of hours of help between 1 and 24 (if less than one hour, one 
hour was entered), “Don’t Know,” and “Refused.” If an MFP participant was incontinent, 
Question 18 was marked as “Don’t Know” per MPR, since the question did not apply to the 
participant, thus, he or she would not know. Questions 20 through 21a were recommended 
not to be asked if an MFP participant had transitioned back into a facility, particularly if he 
or she had been in the facility for more than a week.
Table 4: Access to Personal Care
           
                                         (chart continued on next page)
14. Does anyone help you with things like bathing, dressing, or preparing meals?
Response Baseline Year 1 (n=451) Baseline Year 2 (n=275)
Yes 92.7% 95.3% 90.5% 94.9%*
No 6.9% 4.4% 8.7% 4.4%
Don’t Know 0.2% -- 0.4% --
Refused 0.2% 0.2% 0.4% 0.7%
14a. Do any of these people get paid to help you?
Response Baseline Year 1 (n=336) Baseline Year 2 (n=235)
Yes 97.0% 95.2% 98.3% 95.7%
No 2.4% 3.6% 1.3% 4.3%
Don’t Know 0.6% 1.2% 0.4% --
14b. Do you pick the people who are paid to help you?
Response Baseline Year 1 (n=322) Baseline Year 2 (n=227)
Yes 4.3% 37.6%*** 6.2% 38.3%***
No 95.0% 61.5% 93.4% 59.9%
Don’t Know 0.6% 0.9% 0.4% 1.8%
14
*p < .05 **p < .01 ***p < .001
15. Do you ever go without a bath or shower when you need one?
Response Baseline Year 1 (n=455) Baseline Year 2 (n=278)
Yes 12.3% 9.7% 13.3% 5.4%**
No 85.7% 89.5% 85.3% 92.1%
Don’t Know 2.0% 0.7% 1.4% 1.4%
Refused -- 0.2% -- 1.1%
15a. How often do you go without a bath or shower when you need one? – Not Analyzed
15b. Is this because there is no one there to help you? – Not Analyzed
16. Do you ever go without a meal when you need one?
Response Baseline Year 1 (n=458) Baseline Year 2 (n=280)
Yes 2.8% 2.6% 4.3% 3.6%
No 95.9% 96.7% 94.3% 95.0%
Don’t Know 1.3% 0.4% 1.4% 0.4%
Refused -- 0.2% -- 1.1%
16a. How often do you go without a meal when you need one? – Not Analyzed
16b. Is this because there is no one there to help you? – Not Analyzed
17. Do you ever go without taking your medicine when you need it?
Response Baseline Year 1 (n=453) Baseline Year 2 (n=279)
Yes 4.4% 2.2% 4.7% 3.2%
No 94.7% 96.7% 93.9% 93.5%
Don’t Know 0.9% 0.9% 1.4% 2.2%
Refused -- 0.2% -- 1.1%
17a. How often do you go without taking your medicine when you need it? -  Not Analyzed
17b. Is this because there is no one there to help you? – Not Analyzed
18. Are you ever unable to use the bathroom when you need to?
Response Baseline Year 1 (n=453) Baseline Year 2 (n=277)
Yes 11.0% 5.7%** 12.3% 7.9%
No 86.8% 87.2% 86.6% 81.6%
Don’t Know 2.2% 6.8% 1.1% 9.4%
Refused -- 0.2% -- 1.1%
18a. How often are you unable to use the bathroom when you need to? -  Not Analyzed
18b. Is this because there is no one there to help you? – Not Analyzed
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At the year-one and year-two follow-up surveys, two and four percent more of the 
respondents, respectively, indicated that someone helped them with activities such as 
bathing, dressing, or preparing meals (year-one: 95 percent, n = 430; year-two: 95 percent) 
compared to the baseline. When asked if the people who help them were paid, there was a 
slight decrease of two percent at the respective follow-up surveys (year-one: 95 percent; 
year-two: 96 percent). Respondents indicated that they picked the people who are paid to 
help them at a much higher rate in the year-one and year-two follow-up surveys compared 
to baseline (year-one: 38 percent, p < .001; year-two: 38 percent, p < .001). At the year-one 
follow-up interview, the percentage of participants who reported that they went without 
a bath (10 percent), meal (3 percent) or medications (2 percent) when they needed it 
decreased from the baseline. A similar decrease related to participants going without a 
bath (5 percent, p < 0.01), meal (4 percent), or medications (3 percent) was observed 
among year-two follow-up survey respondents. Compared with the baseline, there was a 
five percentage point decrease in the number of year-one follow-up responses and a four 
percentage point decrease in the number of year-two follow-up survey responses that 
indicated the participant was unable to use the bathroom when he or she needed (year-
one: 6 percent, p < 0.01; year-two: 8 percent). Some respondents indicated that there were 
times when they were unable to use the bathroom due to factors such as incontinence; this 
response choice was not included as a lack of access, instead, it was coded as “Don’t Know,” 
per MPR guidance.
Table 5: Access to Personal Care Post-Transition Only Questions
   (chart continued on next page)
19. Have you ever talked with a case manager or support coordinator about any special 
equipment or changes to your home that might make your life easier?
Response Year 1 (n=452) Year 2 (n=278)
Yes 49.6% 40.3%
No 38.1% 38.5%
Don’t Know 3.1% 5.0%
Not Applicable 9.1% 15.1%
Refused 0.2% 1.1%
19b. Did you get the equipment or make the changes you needed?
Response Year 1 (n=220) Year 2 (n=110)
Yes 58.2% 67.3%
No 18.2% 10.9%
In Process 22.3% 20.9%
Don’t Know 1.4% 0.9%
Refused -- --
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At the year-one follow-up survey, half of the participants indicated that they spoke with a 
case manager or support coordinator about equipment or changes to their home (50 per-
cent, n = 224), compared to 40 percent at the year-two follow-up survey (n = 112). Table 6 
below provides further analysis of what equipment or changes were requested. 
Table 6. Qualitative Analysis Q19a
The top three responses for year-one follow-up surveys were: (1) medical equipment; 
(2) obtaining ramps, rails, and/or lifts; and (3) bathroom renovations. Similarly, year-
two follow-up surveys showed medical equipment as the most frequently discussed 
equipment, while bathroom renovations and obtaining ramps, rails, and/or lifts were the 
second and third most frequently reported discussed equipment or changes. At the year-
20. Do you need more help with things around the house than you are now receiving?
Response Year 1 (n=443) Year 2 (n=271)
Yes 22.6% 15.1%
No 75.8% 82.7%
Don’t Know 1.4% 1.1%
Refused 0.2% 1.1%
21. During the last week, did any family member or friends help you with things around 
the house?
Response Year 1 (n=442) Year 2 (n=268)
Yes 40.3% 32.1%
No 58.1% 66.0%
Don’t Know 1.1% 0.7%
Refused 0.5% 1.1%
21a. About how many hours did [family members and friends] spend helping you yesterday?
Response Year 1 (n=113) Year 2 (n=79)
Mean 10.80 11.06
19. What equipment or changes did you talk about?
Response Year 1 (n=237) Year 2 (n=108)
Bathroom Renovations 61 43
Vehicle Modifications 13 10
Home Modifications 39 21
Medical Equipment 146 82
Ramps, Rails, Lifts 89 25
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one follow-up survey, 58 percent of the respondents indicated that they had received the 
equipment or changes that they needed, compared to 67 percent at the year-two follow-up. 
Approximately 22 percent of respondents at year-one and 21 percent at year-two reported 
that the request was in process.
When asked if they needed more help with tasks around the house, such as cooking and 
cleaning, nearly a quarter of the respondents said that they needed more help at the year-
one follow-up survey and about 15 percent at the year-two follow-up survey. At the year-
one follow-up survey, 40 percent of respondents stated that they received help from family 
and friends with things around the house in the last week, compared to 32 percent at the 
year-two follow-up. The average number of hours of help that family or friends provided 
the day before was reported at the year-one and year-two follow-up survey as 11 hours.
Module 4: Respect and Dignity
This 11-item module measured MFP participants’ feelings of being treated with respect 
and dignity by those who helped them. One question asked about whether or not those 
who helped the participant treated them the way they wanted (Q22), and another asked if 
helpers listened carefully to what they were asked to do (Q23). Answer choices for these 
questions included: “Yes,” “No,” “Don’t Know,” or “Refused.”
Table 7: Respect and Dignity
*p < .05 **p < .01 ***p < .001
22. Do the people who help you treat you the way you want them to?
Response Baseline Year 1 (n=443) Baseline Year 2 (n=266)
Yes 87.8% 88.7% 85.3% 92.9%**
No 10.6% 10.6% 12.4% 5.3%
Don’t Know 1.4% 0.5% 1.9% 0.8%
Refused 0.2% 0.2% 0.4% 1.1%
22a. How often do they not treat you the way you want them to? – Not Analyzed
23. Do the people who help you listen carefully to what you ask them to do?
Response Baseline Year 1 (n=441) Baseline  Year 2 (n=261)
Yes 83.2% 89.8%*** 83.1% 92.3%***
No 14.3% 7.3% 14.2% 4.2%
Don’t Know 2.5% 2.5% 2.7% 1.9%
Refused -- 0.5% -- 1.5%
23a. How often do they not listen to you? – Not Analyzed
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MFP participants reported positive feelings when asked about the quality of care, respect, 
and dignity they experienced related to the people who assisted them. There were 
incremental increases at each time point for both questions. Specifically, at the year-two 
follow-up survey, there was nearly an eight percentage point increase in the respondents 
who indicated that they were being treated the way they wanted (93 percent, p < 0.01) 
compared to the baseline. Further, between the baseline and year-one follow-up surveys, 
there was a seven percentage point increase in the respondents who felt that the people 
who helped them listened carefully to what they asked them to do (90 percent, p < 0.001), 
and a similar increase of nine percentage points was seen at the year-two follow-up survey 
(92 percent, p < 0.001). 
Module 5: Community Integration and Inclusion
Module 5 is a 17-item measure used to evaluate whether participants have accessed and 
engaged in social or community outings, events, or activities. Twelve items from this 
module were analyzed. They included asking if participants could see friends and family 
(Q27), whether transportation was available (Q28), if additional outings were desired 
(Q29), and if participants needed help when they went out (Q30). If participants responded 
that they did need help when going out, they were asked if they felt they needed more help 
than they currently receive (30a). Moreover, they were asked if they went out to do fun 
things in their communities (Q33), the amount of time required to plan going somewhere 
(Q34), if activities were missed (Q35), and if  medical care had not been received (Q36). 
The post-transition participants were also asked if they were employed (Q31) or did 
volunteer work (Q32) and if not, if they would like to (Q31a and Q32a). Answer choices for 
these questions included: “Yes,” “No,” “Don’t Know,” or “Refused.” However, for Question 30, 
answer choices included “Go Out Independently,” “Need Help,” “Don’t Know,” or “Refused.” 
Also, the answer choices for Question 34 included “Decide and Go,” “Plan Some,” “Plan Many 
Days Ahead,” “Don’t Know,” or “Refused.”
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Table 8: Community Integration and Inclusion
                  (chart continued on next page)
27. Can you see your friends and family when you want to see them?
Response Baseline Year 1 (n=455) Baseline Year 2 (n=279)
Yes 85.5% 81.1%** 84.9% 87.1%
No 10.5% 17.6% 10.4% 11.8%
Don’t Know 3.5% 0.9% 4.3% --
Refused 0.4% 0.4% 0.4% 1.1%
27a. How often do you see your friends and family when you want to see them? – Not Analyzed
28. Can you get to the places you need to go, like work, shopping, or the doctor’s office?
Response Baseline Year 1 (n=456) Baseline Year 2 (n=279)
Yes 83.6% 90.4%** 83.2% 93.2%**
No 14.3% 9.0% 14.0% 5.4%
Don’t Know 2.0% 0.4% 2.5% 0.4%
Refused 0.2% 0.2% 0.4% 1.1%
28a. How often do you get to the places you need to go, like work, shopping, or the doctor’s 
office? – Not Analyzed
29. Is there anything you want to do outside [the facility/your home] that you can’t do now?
Response Baseline Year 1 (n=452) Baseline Year 2 (n=276)
Yes 49.6% 35.2%*** 50.7% 33.0%***
No 28.1% 59.1% 26.4% 59.4%
Don’t Know 22.1% 5.5% 22.8% 6.2%
Refused 0.2% 0.2% -- 1.4%
30. When you go out, can you go by yourself or do you need help?
Response Baseline Year 1 (n=449) Baseline Year 2 (n=275)
Go Out Independently 9.1% 12.7% 9.1% 13.8%*
Need Help 89.1% 86.4% 89.5% 84.7%
Don’t Know 1.3% 0.4% 1.1% 0.4%
Refused 0.4% 0.4% 0.4% 1.1%
30a. Do you need more help getting around than you are now receiving?
Response Baseline Year 1 (n=285) Baseline Year 2 (n=197)
Yes 15.8% 34.4%*** 14.7% 17.3%
No 71.6% 62.1% 71.1% 81.7%
Don’t Know 12.3% 3.5% 13.7% 1.0%
Refused 0.4% -- 0.5% --
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*p < .05 **p < .01 ***p < .001
33. Do you go out to do fun things in your community?
Response Baseline Year 1 (n=453) Baseline Year 2 (n=277)
Yes 70.6% 64.2%** 70.8% 79.1%**
No 28.0% 35.3% 27.1% 19.1%
Don’t Know 1.3% 0.2% 2.2% 0.4%
Refused -- 0.2% -- 1.4%
34. When you want to go somewhere, can you just go, do you have to make some arrangement, 
or do you have to plan many days ahead and ask people for help?
Response Baseline Year 1 (n=455) Baseline Year 2 (n=279)
Decide and Go 5.9% 16.9%*** 5.0% 23.3%***
Plan Some 32.3% 50.5% 36.6% 45.5%
Plan Many Days Ahead 41.3% 26.4% 49.8% 28.7%
Don’t Know 4.8% 1.3% 7.2% 0.7%
Refused 0.2% 0.4% 0.4% 1.1%
N/A 15.4% 4.4% 1.1% 0.7%
35. Do you miss things or have to change plans because you don’t have a way to get around 
easily?
Response Baseline Year 1 (n=445) Baseline Year 2 (n=279)
Yes 27.2% 12.4%*** 27.6% 11.1%***
No 55.5% 73.3% 58.1% 74.2%
Sometimes 11.2% 13.3% 8.2% 12.2%
Don’t Know 5.8% 0.4% 5.7% 1.4%
Refused 0.2% 0.7% 0.4% 1.1%
36. Is there medical care which you have not received or could not get to within the past 
month?
Response Baseline Year 1 (n=451) Baseline Year 2 (n=275)
Yes 6.0% 3.1%* 5.5% 4.7%
No 92.5% 95.8% 93.5% 94.2%
Don’t Know 1.6% 0.7% 1.1% --
Refused -- 0.4% -- 1.1%
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In Module 5, there were two questions signaling that participants had less community 
integration at the year-one follow-up survey. There was a four percentage point decrease 
in the participants who saw friends and family when they wanted to (81 percent, p < 
0.01) and a six percentage point decrease in those who went out to do fun things in their 
community (64 percent, p < 0.01) at the year-one follow-up survey compared to the 
baseline. At the baseline, 16 percent of the participants indicated that they needed more 
help getting around than they currently received, which increased to 34 percent (p < 0.001) 
at the year-one follow-up. 
However, at both the year-one and year-two follow-up, more participants reported being 
able to get where they needed to go, going out independently, needing less time to plan 
when they wanted to go somewhere, and fewer participants reported the need to change 
plans or miss medical care due to difficulty in getting around. At the year-two follow-up 
survey, the percentage of participants who reported being able to see friends and family 
when they wanted to (87 percent) increased slightly from the baseline, and there was an 
eight percentage point increase in those reporting that they went out to do fun things in 
their community (79 percent, p < 0.01). 
Table 9: Qualitative Analysis Q29a and Q29b
Two qualitative questions in Module 5 were used to gauge what MFP participants wanted 
to do that they could not do now, and what things were needed to fulfill those interests 
or activities. When asked what they wanted to do, the top two answers of those who 
responded to the year-one follow-up surveys were: (1) social outings and traveling 
more and (2) “the things I used to do.” The top two responses for the year-two follow-up 
surveys were: (1) “the things I used to do” and (2) social outings and traveling more. When 
respondents were asked what they needed so that they could do the desired activities, the 
most frequent responses were help or assistance (year-one: n = 41; year-two: n = 28) and 
transportation (year-one: n = 37; year-two:  n = 23).
Year 1 (n=161) Year 2 (n=88)
29a. What would you like to do that you don’t do now?
Social Outings/Travel 48 27
“Things I used to” 39 33
Visit Family/Friends 18 5
School/Work/Day Program 24 18
29b. What do you need to do these things?
Transportation 39 23
Help/Assistance 41 28
Medical Equipment 28 15
Finances 12 14
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Table 10: Community Integration and Inclusion Post-Transition Only Questions
The community integration and inclusion questions asked after transition showed that 
the majority of participants were not currently working or volunteering at the year-one or 
year-two follow-up surveys. However, 27 percent and 30 percent of year-one and year-two 
follow-up respondents, respectively, indicated that they would like to work; 20 percent 
of year-one and 23 percent of year-two follow-up respondents expressed interest in 
volunteering. 
31. Are you working for pay right now?
Response Year 1 (n=445) Year 2 (n=271)
Yes 3.1% 5.5%
No 95.5% 93.4%
Don’t Know 0.9% --
Refused 0.4% 1.1%
31a. Do you want to work for pay?
Response Year 1 (n=416) Year 2 (n=251)
Yes 26.7% 29.5%
No 60.6% 57.4%
Don’t Know 12.5% 13.1%
Refused 0.2% --
32. Are you doing any volunteer work or working without getting paid?
Response Year 1 (n=445) Year 2 (n=271)
Yes 8.8% 7.4%
No 88.5% 91.1%
Don’t Know 2.2% 0.4%
Refused 0.4% 1.1%
32a. Would you like to do volunteer work or work without getting paid?
Response Year 1 (n=385) Year 2 (n=246)
Yes 19.5% 22.8%
No 53.2% 64.2%
Don’t Know 24.2% 13.0%
Refused 3.1% --
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Module 6: Satisfaction
This 6-item module was used to measure participants’ overall satisfaction with their 
circumstances. Two questions were analyzed. Question 37 asked if participants were 
satisfied with the help they received with chores around the home and getting around the 
community. Question 38 asked participants if they were satisfied with how they lived their 
lives. Answer options for both included, “Happy,” “Unhappy,” “Don’t Know,” or “Refused.”
Table 11: Satisfaction
*p < .05 **p < .01 ***p < .001
Respondents reported more overall happiness from baseline to both the year-one and 
year-two follow-up surveys. At the year-one follow-up, there was a seven percentage point 
increase in respondents who were happy with the help they received with things around 
the house or getting around the community (86 percent, p < 0.05) and an eight percentage 
point increase in respondents who were happy with the way they lived their lives (80 
percent, p < 0.001). An even larger increase was observed at the year-two follow-up survey 
compared with the baseline among respondents who were satisfied with their help or 
getting around their community (94 percent, p < 0.001) and with their happiness with the 
way they lived their lives (85 percent, p < 0.001). 
37. During the past week have you been happy or unhappy with the help you get with 
things around the house or getting around your community?
Response Baseline Year 1 (n=447) Baseline Year 2 (n=279)
Happy 79.4% 86.4%* 74.2% 94.3%***
Unhappy 13.0% 9.4% 16.5% 3.9%
Don’t Know 7.4% 4.0% 9.3% 0.7%
Refused 0.2% 0.2% -- 1.1%
38. During the past week have you been happy or unhappy with the way you live your life?
Response Baseline Year 1 (n=444) Baseline Year 2 (n=274)
Happy 71.4% 79.5%*** 63.5% 84.7%***
Unhappy 22.3% 10.6% 27.7% 9.9%
Don’t Know 6.1% 9.5% 8.4% 4.4%
Refused 0.2% 0.5% 0.4% 1.1%
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Module 7: Health Status
The Health Status module is a 6-item measure used to assess the overall mental and 
physical health status of MFP participants. Half of the questions from this module were 
analyzed. Questions asked if the participant felt sad (Q39), irritable (Q40), or experienced 
aches and pains (Q41). Answer choices for these questions were: “Yes,” “No,” “Don’t Know,” 
or “Refused.”
Table 12: Health Status
*p < .05 **p < .01 ***p < .001
The year-one and year-two follow-up survey responses of Module 7 revealed mixed results. 
Participants at the year-one follow-up survey reported an increase in sadness (35 percent), 
irritability (39 percent), and aches and pains (43 percent) when compared to the baseline. 
However, year-two follow-up responses suggest that perhaps improvements in emotional 
and physical health are not realized until two years after transitioning into the community. 
Reported sadness (25 percent, p < 0.01), irritability (26 percent, p < 0.01), and pain or 
achiness (35 percent) dropped 11, 11, and five percentage points, respectively, between the 
baseline and the year-two follow-up survey.
39. During the past week have you felt sad or blue?
Response Baseline Year 1 (n=457) Baseline Year 2 (n=279)
Yes 30.0% 34.6% 36.6% 25.4%**
No 64.8% 60.4% 57.7% 68.1%
Don’t Know 5.3% 4.8% 5.7% 5.0%
Refused -- 0.2% -- 1.4%
39a. How often have you felt sad and blue? – Not Analyzed
40. During the past week have you felt irritable?
Response Baseline Year 1 (n=457) Baseline Year 2 (n=278)
Yes 33.9% 38.7% 37.4% 25.9%**
No 63.0% 59.5% 59.0% 69.1%
Don’t Know 3.1% 1.5% 3.6% 3.6%
Refused -- 0.2% -- 1.4%
40a. How often have you felt irritable? – Not Analyzed
41. During the past week have you had aches and pains?
Response Baseline Year 1 (n=452) Baseline Year 2 (n=278)
Yes 37.6% 42.5% 39.9% 34.5%
No 57.7% 51.5% 56.8% 59.4%
Don’t Know 4.6% 5.8% 3.2% 4.7%
Refused -- 0.2% -- 1.4%
41a. How often do you have aches and pain? – Not Analyzed
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Qualitative Data
While conducting the follow-up surveys, respondents periodically provided additional 
feedback regarding their transition or living situation that the interviewers documented. 
During this reporting period, interviewers documented nine qualitative comments. Half of 
the comments discussed challenges with the amount of supportive services available to the 
participants after transitioning. On the services available, a participant stated how much 
of a shock it was to come out of the nursing home and suddenly need more assistance. He 
wished that the MFP program would have followed him for two years in order to receive 
everything he needed. The quality of the staff providing care was a complaint made by three 
participants. Each participant expressed dissatisfaction with their aides, citing that they 
have gone through multiple aides. Participants stated that their aides were not showing up 
to care for them and one participant explained that when they did “they spend all of their 
time on their cell phones.” A participant also stated that the company which provides the 
aides is supposed to come out and assess the situation every 90 days, but that no one came 
out or scheduled a visit during the participant’s eight months of service. 
The remaining comments described participants’ happiness with the MFP program. 
One participant stated, “MFP was a big help and allowed me to live independently.” A 
participant’s sister said that the program is fantastic and she is so grateful for the program 
because it helped to get her brother out of the nursing home.
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Supplemental Questions
Data Analysis
The GHPC and DCH developed 18 supplemental questions to the Quality of Life (QoL) 
survey. All questions are asked of participants at the one- and two-year follow-up surveys 
following the standardized Mathematica QoL survey. The questions were phased in 
between June 2012 and November 2012. Due to the later addition of these questions, this is 
a different sample from the total QoL sample, and the number of respondents is smaller.
Cleaned baseline (n = 1,062), year-one follow-up (n = 129), and year-two follow-up (n = 
109) data were matched by Medicaid ID numbers and analyzed. The one- and two-year 
follow-up surveys were matched to the baseline surveys, which provided 129 year-one 
follow-up surveys and 109 year-two follow-up surveys. Due to the matching procedure that 
includes all follow-up surveys, there are two separate baseline populations. Participants 
had the option to refuse questions within the guidelines of the informed consent. Thus, the 
final sample sizes vary from question to question. Since a few questions asked participants 
to select multiple answers, some answer choices may not be displayed, some percentages 
were rounded to a whole number, and the percentages reported do not always add up to 
100 percent.
Descriptive statistics were used to assess frequency of particular behaviors and to examine 
associations between the variables. Quantitative data analyses were conducted using 
Statistical Product and Service Solutions (SPSS) Version 18. For the qualitative questions, 
answers were summarized into categories and tabulated. 
Results
The results are separated by topic area and are presented in the aggregate. A table is 
provided with the questions that were analyzed within each topic. Due to the small sample 
size at this time, additional analysis of each question was not completed but will be 
included in future iterations of this report. 
Respondent Characteristics
Of the MFP program’s target populations, persons with DD comprised a larger percentage 
of the respondents to the supplemental questions. As shown in Chart 3, of the respondents 
at the year-one follow-up, 51 percent were persons with a DD, 33 percent were persons 
with PD, and 16 percent were OA. At the year-two follow-up, 68 percent were persons with 
a DD, 24 percent were persons with a PD, and 8 percent were OA. 
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Chart 3: Target Population Breakout
One-Year Follow- Up                                                        Two-Year Follow-Up
Of the participants who answered the supplemental questions, at the year-one follow-
up, 61 percent were male and 39 percent were female; compared to 50 percent male 
and 50 percent female at the year-two follow-up survey. The average age of participants 
completing the supplemental questions was 54 at the year-one follow-up survey and 52 at 
the year-two follow-up survey, similar to the respondents described in the sample above.
Transportation
To gain more insight into survey Question 28 which addresses transportation, questions 
were added to the survey, which ask, “Can you get to the places you need to go, like work, 
shopping, or the doctor’s office?” As Medicaid recipients are eligible for transportation to 
medical appointments, the evaluation team was interested in understanding the ability of 
participants to access other places they wanted to go.
51%
33%
16%
DD
PD/TBI
OA
68%
24%
7%
DD
PD/TBI
OA
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Table 13: Transportation
When asked if they could get to the places they wanted to go other than medical 
appointments, 72 percent of year-one follow-up respondents indicated affirmatively, 
compared to 90 percent of year-two follow-up respondents. If respondents indicated 
they were unable to get to the places they wanted to go, 73 percent of year-one follow-
up respondents cited the availability of transportation as the barrier. The reasons for not 
being able to get to the places they wanted to go were less clear among year-two follow-up 
respondents.
Living Situation
Understanding the participant’s current living situation was identified as relevant to 
gaining clarity to existing survey Question 21 “During the last week, did any family member 
or friends help you with things around the house?” and Question 27 “Can you see your 
friends and family when you want to see them?” Recognizing that if a participant lived with 
their family or friends, they might be more likely to receive assistance from them and see 
them when they wanted to.
Table 14: Living Situation
More than half of all year-one and year-two follow-up survey respondents reported they do 
not live with family or friends in their current living situation.
1. Not including medical appointments, can you get to the places that you want to go?
Response Year 1 (n=129) Year 2 (n=109)
Yes 72.1% 89.9%
No 25.6% 6.4%
Don’t Know 1.6% 0.9%
Refused 0.8% 2.8%
1a. If no, is it because transportation is not available?
Response Year 1 (n=33) Year 2 (n=18)
Yes 72.7% 22.2%
No 3.0% 16.7%
Don’t Know -- --
Refused -- --
Not Applicable 24.2% 61.1%
2. Do you currently live with family or friends?
Response Year 1 (n=129) Year 2 (n=109)
Yes 41.9% 35.8%
No 55.8% 60.6%
Don’t Know 0.8% 0.9%
Refused 1.6% 2.8%
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Communication with Family or Friends
Question 27, as described above, asks respondents about seeing friends and family 
when they want to. Recognizing that not all participants receive regular, in-person visits 
with family and friends and that other types of communication may be occurring (texts, 
emails, video chat, phone calls, etc.) is important to reducing social isolation, the question 
regarding communication was added.
Table 15: Communication with Family or Friends
The overwhelming majority of year-one and year-two follow-up survey respondents are 
able to communicate with friends or family when they want, regardless of whether in-
person visits occur.
Diet
Many respondents have answered Question  9, “When you are at home, can you eat when 
you want to?” and Question 10 “Can you choose the foods that you eat?” with the response 
of “No” or “Sometimes” with an explanation that it is due to limitations related to the 
participants’ diet. As a result, the question below was added to recognize the number of 
participants whose eating habits are constrained due to restrictions or requirements, 
generally as a result of a chronic health condition.
Table 16: Diet
With regard to dietary restrictions or requirements, 43 percent of year-one follow-
up surveys show participants have restrictions that can impact their choice of foods. 
Alternatively, 63 percent of year-two follow-up survey respondents indicated they have 
food restrictions or requirements they must consider when consuming foods.
3. Would you say that you are able to communicate with friends or family when you want to?
Response Year 1 (n=129) Year 2 (n=109)
Yes 92.2% 80.7%
No 4.7% 7.3%
Don’t Know 1.6% 9.2%
Refused 1.6% 2.8%
4. Are there restrictions or requirements which affect your ability to eat what you want?
Response Year 1 (n=129) Year 2 (n=109)
Yes 42.6% 63.3%
No 55.8% 33.9%
Don’t Know -- --
Refused 1.6% 2.8%
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Housing Clarification
Question 2 in the survey asks respondents, “Does sample member live in a group home or 
nursing facility?” Approximately 50 percent of the respondents have answered “Yes” to that 
question. The evaluation team was interested in understanding further detail into the MFP 
participants’ living arrangements. In addition, as housing has been identified as a major 
barrier to transitions, the question asking if the living arrangement described is where they 
want to live was added to ascertain if participants are transitioning to living arrangements 
based on choice or strictly expediency/availability. If participants were not living in the 
arrangement where they want to live, they were given the opportunity to describe the 
arrangement where they want to live.
Table 17: Housing Clarification 
(chart continued on next page)
5a. How would you describe your current living arrangement?
Response Year 1 (n=129) Year 2 (n=109)
Skilled Nursing Facility, 
Nursing Home, or Hospital 6.2% 5.5%
Host Home 2.3% 9.2%
Group or personal care home 
of 4 or less individuals 31.0% 50.5%
Group or personal care home 
of 5 or more individuals 0.8% 3.7%
An apartment 25.6% 13.8%
A house (or condominium) 24.0% 13.8%
Other 8.5%• Trailer/Mobile Home (7) --
Don’t Know -- 0.9%
Refused 1.6% 2.8%
5b. Is this where you want to live?
Response Year 1 (n=129) Year 2 (n=109)
Yes 81.4% 84.4%
No 16.3% 8.3%
Don’t Know -- 4.6%
Refused 2.3% 2.8%
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For year-one follow-up survey respondents, the three most frequently reported living 
arrangements were (1) Group home or personal care home of four or less individuals, 
(2) an apartment, and (3) a house or condominium. Eighty-one percent of respondents 
reported that their current living arrangement was where they wanted to live, and if it was 
not, the most frequent choice was a house or a condominium. Similar results were observed 
among year-two follow-up survey respondents.
5b1. If no, where do you want to live?
Response Year 1 (n=25) Year 2 (n=11)
Skilled Nursing Facility, 
Nursing Home, or Hospital 4.0% --
Host Home -- --
Group or personal care home 
of 4 or less individuals -- --
Group or personal care home 
of 5 or more individuals 4.0% --
An apartment 28.0% 18.2%
A house (or condominium) 48.0% 36.4%
Other
12%
• Same type of residence, different 
location (3)
• Community housing for qualified 
individuals
• High-rise with people his own 
age
18.2%
• Larger home
• A place managed like a 
home, not an institution
• Has handicap 
accessibility
Don’t Know -- --
Refused -- 18.2%
Not Applicable 4.0% 9.1%
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Proxy Relationship
Approximately 38 percent of the baselines and 61 percent of the follow-up surveys 
are completed by a proxy. The evaluation team sought additional information on the 
relationship of the proxy to the MFP participant. 
Table 18: Proxy Relationship
For those survey responses provided for an MFP participant via a proxy, 65 percent of year-
one follow-up proxy respondents identified as a service or care provider for the participant, 
while 28 percent were family members. Seventy percent of year-two follow-up proxies 
were service providers, and 27 percent were family.
Health Status
Additional information providing a general sense of health status was identified as 
important information related to the population being served through the program. In 
addition, a question on access to primary care was added to ensure that participants were 
receiving care on a regular basis. 
Table 19: Health Status
7. In general, would you say your health is:
Response Year 1 (n=129) Year 2 (n=109)
Excellent 14.0% 11.9%
Good 41.1% 63.3%
Fair 25.6% 17.4%
Poor 15.5% 2.8%
Don’t Know 1.6% 1.8%
Refused 2.4% 2.8%
8. Do you have a doctor or clinic that you go to regularly?
Response Year 1 (n=129) Year 2 (n=109)
Yes 93.8% 96.3%
No 3.9% 0.9%
Don’t Know -- --
Refused 2.3% 2.8%
6. If the respondent is a proxy, what is their relationship to the participant?
Response Year 1 (n=60) Year 2 (n=86)
Family 28.3% 26.7%
Friend 1.7% 1.2%
Service/Care Provider 65.0% 69.8%
Don’t Know 1.7% --
Refused 3.3% 2.3%
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MFP participants most often classified their health as “good” at both year-one and year-two 
follow-up, followed by “fair.”  Sixteen percent of year-one follow-up respondents and three 
percent of year-two follow-up respondents reported poor health. More than 93 percent of 
both year-one and year-two follow-up respondents have a doctor or clinic that they visit on 
a regular basis.
Assistive Technology Devices and Durable Medical Equiptment
The assistive technology questions were added to capture further detail about the 
potential opportunities for participants to receive items to support their independence in a 
community setting, particularly those items that may not typically be covered by Medicaid. 
Further, it was thought that due to the growth in technology, this question might illustrate 
a need to educate transition coordinators and support coordinators about devices and 
equipment of which they may not be aware.
Table 20: Assistive Technology Devices and Durable Medical Equipment
(chart continued on next page)
9. What would you say is your primary disability or limitation?
Response Year 1 (n=129) Year 2 (n=109)
Cognitive/Language 24.8% 56.0%
Hearing 0.8% 0.9%
Mental/Emotional 1.6% 2.8%
Physical 62.8% 33.0%
Vision 3.9% --
Not Applicable 1.6% --
Don’t Know 3.1% 4.6%
Refused 1.6% 2.8%
10. Is there an area of your life at home where you would like to increase your independence?
Response Year 1 (n=129) Year 2 (n=109)
Yes 40.3% 36.7%
No 51.9% 50.5%
Not Applicable 1.6% 1.8%
Don’t Know 4.7% 8.3%
Refused 1.6% 2.8%
10a. What area?
Response Year 1 (n=52) Year 2 (n=39)
Activities of daily living 46% 31%
Independent social outings 5% 9%
Working 1% 1%
(chart continued on next page)
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Sixty-three percent of MFP participants described their primary disability or limitation 
as physical at year-one follow-up, followed by a cognitive or language disability (25 
percent). Alternatively, 33 percent of year-two follow-up respondents reported their 
primary disability as physical, and 56 percent classified their limitation as cognitive 
or language. Forty percent and 37 percent of year-one and year-two follow-up survey 
respondents, respectively, indicated there was an area of their life where they would like 
to increase their independence. Finally, 44 percent of year-one follow-up respondents 
said there were assistive devices or equipment that could support their independence, 
compared to 22 percent of year-two follow-up respondents. Mobility devices, followed 
by home modifications, were the most frequently cited devices or special equipment that 
participants said could help them remain independent in their homes.
11. Are there any devices or special equipment that could assist you to remain as independent 
as possible in your home?
Response Year 1 (n=126) Year 2 (n=108)
Yes 43.7% 22.2%
No 45.2% 65.7%
Not Applicable 3.2% 3.7%
Don’t Know 3.2% 2.8%
Refused 4.8% 5.6%
11a. What type of device or special equipment
Response Year 1 (n=55) Year 2 (n=24)
Home Modifications 15% 4%
Mobility Devices 38% 15%
Computer Access Aids 1% --
Communication Aids 4% 5%
Devices for people who are 
deaf 2% --
Devices for people who are 
blind 5% --
Environmental Controls -- --
Lifeline 1% --
Transportation Aids 4% 2%
Other 6% 1%
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Employment
Question 30 asks participants, “Are you working for pay right now?” and if the respondent 
answers “No” Question 31a asks, “Do you want to work for pay?” Questions 32 and 32a ask 
the same information with regard to volunteering. The majority of respondents were not 
working or volunteering, and approximately a quarter of respondents indicated an interest 
in doing so. Thus, this question was added to gain insight into the barriers that participants 
feel are causing them to not work or volunteer.
Table 21: Employment
Supplemental Question 12 was used to gauge what deterred MFP participants from being 
employment or conducting volunteer work. When asked what keeps them from working 
for pay or doing volunteer work, the top two answers of those who responded to the year-
one follow-up surveys were: (1) the participant’s health condition and (2) transportation. 
The top two responses for the year-two follow-up surveys were: (1) the participant’s health 
condition and (2) both transportation and personal preference.
12. What keeps you from working for pay or doing volunteer work?
Response Year 1 (n=52) Year 2 (n=29)
Health Condition 35% 15%
Employer /Supplemental 
Security Income barriers 4% 3%
Personal Preference 4% 4%
Transportation 9% 4%
Not sure where to start -- 3%
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Fiscal Data Analysis
Before and after transition from an institution, participants have access to MFP grant 
funds to help pay for things not typically covered by Medicaid. MFP grant funds can help 
each individual’s transition and accommodate his or her needs. The types of services and 
supplies covered by MFP grant funds are listed in the table below, along with when the 
service or supply is covered.
Table 22: Service Code List
Service Code Service Pre or Post 
HGS Household Goods and Supplies Pre  
HHF Household Furnishings Pre  
LSC Life Skills Coaching Pre
MVE Moving Expenses Pre  
PES Peer Community Support Pre  
PSS Trial Visits  Pre  
SCD Security Deposits Pre  
TRN Transportation Pre  
TSS Transition Supports Pre  
UTD Utility Deposits Pre  
CGT/COE Caregiver Training/Caregiver Outreach & Education Post 
EMD Environmental Modifications Post 
EQS Equipment and Supplies Post 
HIS Home Inspections Post
OBM/COB/
HCO Ombudsman Visits/Community Ombudsman/Home Care Ombudsman Post 
SEE Supported Employment Evaluation Post
SMS Specialized Medical Supplies Post
SOR Skilled Out-of-Home Respite Post 
VAD Vehicle Adaptations Post 
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The amount, type, and expenditure amounts were compiled by Acumen and the Northwest 
Georgia Area Agency on Aging. Data was provided to the DCH for periodic transmission to 
the GHPC. The following table details how the MFP supplemental funds were spent in calen-
dar years 2009, 2010, 2011, 2012 and 2013.
Chart 4: Total Grant Funds for Services Expended by Calendar Year
Table 23: Fiscal Amount Billed by Service for 2009, 2010, 2011, 2012, 2013 (Jan-Nov)
Service 
Code
Year By Service
2009 2010 2011 2012 2013 (Jan-Nov)
N Cost Expended
Average 
Cost
Percentage 
of TotalN Cost N Cost N Cost N Cost N Cost
EMD 15 $81,065.55 130 $353,126.01 140 $347,712.37 150 $615,659.08 75 $319,892.94 510 $1,717,455.95 $3,367.56 36.6%
EQS 65 $26,494.18 221 $101,293.05 383 $208,071.82 596 $312,059.45 281 $159,929.44 1546 $807,847.94 $522.54 17.2%
HHF 84 $43,709.23 139 $87,762.27 233 $144,804.24 414 $261,471.41 160 $134,867.92 1030 $672,615.07 $653.02 14.3%
HGS 100 $17,538.19 260 $62,712.53 227 $94,593.83 714 $136,134.23 377 $82,760.71 1678 $393,739.49 $234.65 8.4%
SCD 29 $13,444.00 72 $36,651.43 79 $30,551.57 183 $71,790.66 87 $36,133.86 450 $188,571.52 $419.05 4.0%
MVE 41 $8,860.68 172 $36,429.92 259 $50,413.09 343 $54,304.77 192 $30,312.35 1007 $180,320.81 $179.07 3.8%
OBM/
COB/
HCO
152 $21,900.00 365 $54,450.00 245 $36,750.00 306 $39,440.00 337 $30,075.50 1405 $182,615.50 $129.98 3.9%
PSS 0 $0.00 50 $15,064.19 58 $36,315.29 80 $36,775.40 51 $18,236.94 239 $106,391.82 $445.15 2.3%
UTD 34 $4,574.26 80 $10,674.66 89 $13,069.69 187 $30,516.19 92 $18,637.50 482 $77,472.30 $160.73 1.7%
VAD 1 $12.50 0 $0.00 11 $35,539.08 9 $24,191.65 6 $16,214.50 27 $75,957.73 $2,813.25 1.6%
TRN 7 $182.50 45 $7,161.13 110 $21,683.57 172 $27,160.91 80 $11,835.48 414 $68,023.59 $164.31 1.4%
SMS       126 $26,566.81 252 $57,891.47 378 $84,458.28 $223.43 1.8%
PES 52 $4,246.50 253 $13,052.50 105 $8,114.50 70 $11,550.00 2 $1,201.78 482 $38,165.28 $79.18 0.8%
TSS 3 $797.84 38 $5,741.26 85 $16,402.04 82 $11,353.04 28 $4,293.50 236 $38,587.68 $163.51 0.8%
HIS       29 $11,185.04 98 $21,581.00 127 $32,766.04 $258.00 0.7%
SOR 1 $1,379.13 0 $0.00 13 $9,883.68 4 $4,628.19 7 $7,647.31 25 $23,538.31 $941.53 0.5%
CGT/
COE 1 $1,200.00 0 $0.00 14 $1,077.28 0 $0.00 4 $1,425.00 19 $3,702.28 $194.86 0.1%
LSC         1 $50.00 1 $50.00 $50.00 0.0%
Yearly 
Totals 585 $225,404.56 1,825 $784,118.95 2,051 $1,054,982.05 3,465 $1,674,786.83 2,130 $952,987.20 10,056  
Grand 
Total                                                                                                                                                                                                                                                $4,692,279.59
Note: N= the number of times a category was accessed. One participant may have accessed a category multiple times.
*Services categories were modified and added in June 2012.
38
Since the program began in 2009, nearly $4.7 million in MFP demonstration grant funds 
have been expended on services. As displayed in Chart 4, the funds used for services in-
creased between 2009 and 2012; however we are now observing a decline in spending. 
Although the analysis of calendar year 2013 includes only eleven months at this time, the 
spending difference between 2012 and 2013 is over $700,000.
For four years, the category where participants expended the most grant funds was in envi-
ronmental modifications, which received 37 percent of the cumulative expenditures total-
ing approximately $1.7 million. The following two services that accounted for significant 
grand funding were equipment and supplies (17%, $807,847) and household furnishings 
(14%, $672,615). The service categories that were accessed most frequently were house-
hold goods and supplies (1,678), followed by equipment and supplies (1,546), and home 
care ombudsman (1,405). The service categories that were accessed the fewest number 
of times and had the least amount of cumulative expenditures were life skills coaching (1, 
$50) and caregiver outreach (19, $3,702). 
Finally, there were four additional services added in June of 2012. To date, the service sup-
ported employment evaluation has not yet been utilized. Life skills coaching was utilized 
one time, totaling $50 expended. The home inspections service was utilized 127 times, 
totaling $32,766 grant funds expended. The specialized medical supplies service was ac-
cessed 378 times, totaling $84,458 in grant funds.
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Appendix A: Survey Responses by Target Population*
Descriptive
Age
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 58
T3: n = 31
Mean 74.48 76.16
Minimum 65 65
Maximum 94 92
PD/TBI
T2: n = 147
T3: n = 93
Mean 51.53 51.38
Minimum 22 22
Maximum 44 64
DD
T2: n = 245
T3: n = 157
Mean 49.71 48.57
Minimum 19 19
Maximum 90 80
Sex
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 59
T3: n = 31
Male 35.6% 29.0%
Female 64.4% 71.0%
PD/TBI
T2: n = 148
T3: n = 93
Male 49.3% 48.4%
Female 50.7% 51.6%
DD
T2: n = 247
T3: n = 157
Male 64.8% 58.6%
Female 35.2% 41.4%
Length of Stay (in years)
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 36
T3: n = 18
Mean 1.69 1.72
Minimum 0 0
Maximum 6 5
*The total number of respondents decreases when analyzed by target population compared to the 
total responses due to missing or unknown target populations in the administrative data.
(chart continued on next page)
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PD/TBI
T2: n = 102
T3: n = 64
Mean 2.88 2.36
Minimum 0 0
Maximum 50 11
DD
T2: n = 118
T3: n = 85
Mean 24.70 21.40
Minimum 1 1
Maximum 63 60
Who was the interview completed with?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 59
T3: n =  31
Sample Member Alone 55.9% 55.9%*** 48.4% 45.2%**
Sample Member with 
Assistance 35.6% 5.1% 41.9% 3.2%
Proxy 8.5% 39.0% 9.7% 51.6%
PD/TBI
T2: n = 140
T3: n = 85
Sample Member Alone 68.6% 76.4%*** 69.4% 67.1%***
Sample Member with 
Assistance 27.1% 4.3% 25.9% 7.1%
Proxy 4.3% 19.3% 4.7% 25.9%
DD
T2: n = 239
T3: n = 149
Sample Member Alone 5.0% 16.3%*** 9.4% 0.7%***
Sample Member with 
Assistance 26.8% 2.9% 31.5% 5.4%
Proxy 68.2% 80.8% 59.1% 94.0%
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Module 1
2. Does sample member live in a group home or a nursing facility?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 29
Yes 95.1% 23.0%*** 96.6% 37.9%***
No 4.9% 77.0% 3.4% 62.1%
PD/TBI
T2: n = 145
T3: n = 91
Yes 97.2% 28.3%*** 97.8% 24.2%***
No 2.8% 71.0% 2.2% 75.8%
Don’t Know -- 0.7% -- --
DD
T2: n = 238
T3: n = 154
Yes 63.4% 72.3% 87.0% 72.1%**
No 36.1% 27.7% 12.3% 27.9%
Don’t Know 0.4% -- 0.6% --
3. Do you like where you live?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 39.3% 85.2%*** 35.5% 83.9%**
No 42.6% 6.6% 41.9% 9.7%
Sometimes 16.4% 8.2% 19.4% 6.5%
Don’t Know 1.6% -- 3.2% --
PD/TBI
T2: n = 149
T3: n = 93
Yes 32.9% 78.5%*** 29.0% 79.6%***
No 47.0% 4.7% 57.0% 9.7%
Sometimes 19.5% 16.8% 14.0% 10.8%
Don’t Know 0.7% -- -- --
DD
T2: n = 246
T3 n = 156
Yes 76.4% 93.5%* 72.4% 95.5%***
No 9.8% -- 10.3% 0.6%
Sometimes 8.5% 5.7% 10.9% 1.3%
Don’t Know 5.3% 0.8% 6.4% 2.6%
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4. Did you help pick (this/that) place to live?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 19.7% 55.7%*** 16.1% 45.2%*
No 78.7% 44.3% 83.9% 48.4%
Don’t Know 1.6% -- -- 6.5%
PD/TBI
T2: n = 149
T3: n = 93
Yes 21.5% 59.7%*** 14.0% 53.8%***
No 77.9% 39.6% 84.9% 45.2%
Don’t Know 0.7% 0.7% 1.1% --
Refused -- -- -- 1.1%
DD
T2: n=245
T3: n=156
Yes 8.2% 62.9% 10.3% 61.5%***
No 87.8% 33.5% 84.0% 27.6%
Don’t Know 4.1% 3.7% 5.8% 10.9%
5. Do you feel safe living (here/there)?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 59
T3: n = 29
Yes 86.4% 98.3% 75.9% 89.7%
No 11.9% -- 17.2% 6.9%
Don’t Know 1.7% 1.7% 6.9% 3.4%
PD/TBI
T2: n = 148
T3: n = 90
Yes 83.8% 93.9%* 77.8% 91.1%*
No 15.5% 6.1% 21.1% 8.9%
Don’t Know 0.7% -- -- --
Refused -- -- 1.1% --
DD
T2: n = 243
T3: n = 155
Yes 90.1% 97.9% 92.3% 96.8%
No 5.3% 2.1% 4.5% 1.3%
Don’t Know 4.5% -- 3.2% 1.9%
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6. Can you get the sleep you need without noises or other disturbances where you live?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 62.3% 88.5%* 64.5% 87.1%*
No 19.7% 4.9% 25.8% 6.5%
Sometimes 16.4% 4.9% 9.7% 3.2%
Don’t Know 1.6% 1.6% -- 3.2%
PD/TBI
T2: n = 146
T3: n = 88
Yes 53.4% 90.4%*** 52.3% 86.4%***
No 37.7% 5.5% 37.5% 3.4%
Sometimes 8.2% 4.1% 10.2% 9.1%
Don’t Know 0.7% -- -- --
Refused -- -- -- 1.1%
DD
T2: n = 247
T3: n = 157
Yes 85.4% 96.4% 83.4% 97.5%
No 4.9% 2.4% 3.2% 1.9%
Sometimes 7.7% 1.2% 9.6% --
Don’t Know 1.6% -- 3.2% 0.6%
Refused 0.4% -- 0.6% --
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Module 2
7. Can you go to bed when you want?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 60
T3: n = 31
Yes 81.7% 93.3% 74.2% 83.9%
No 15.0% 6.7% 19.4% 9.7%
Sometimes 3.3% -- 6.5% 3.2%
Don’t Know -- -- -- 3.2%
PD/TBI
T2: n = 147
T3: n = 92
Yes 83.7% 91.8%** 76.1% 92.4%*
No 13.6% 2.7% 18.5% 5.4%
Sometimes 2.7% 4.8% 5.4% 1.1%
Don’t Know -- 0.7% -- 1.1%
DD
T2: n = 246
T3: n = 157
Yes 72.8% 95.1%*** 77.1% 95.5%***
No 18.3% 2.4% 14.6% 1.3%
Sometimes 6.9% 1.6% 5.1% 1.9%
Don’t Know 1.6% 0.8% 2.5% 1.3%
Refused 0.4% -- 0.6% --
8. Can you be by yourself when you want to?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 60.7% 83.6% 64.5% 67.7%
No 24.6% 11.5% 25.8% 12.9%
Sometimes 13.1% 4.9% 6.5% 19.4%
Don’t Know 1.6% -- 3.2% --
PD/TBI
T2: n = 147
T3: n = 93
Yes 56.5% 75.5%*** 46.2% 79.6%***
No 32.0% 8.2% 45.2% 8.6%
Sometimes 10.9% 15.6% 7.5% 10.8%
Refused 0.7% 0.7% 1.1% 1.1%
DD
T2: n = 246
T3: n = 157
Yes 53.7% 74.8%*** 49.7% 77.1%***
No 27.6% 16.3% 31.2% 13.4%
Sometimes 15.9% 8.1% 15.9% 8.9%
Don’t Know 2.8% 0.8% 3.2% 0.6%
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9. When you are at home, can you eat when you want?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 49.2% 88.5%*** 41.9% 74.2%*
No 45.9% 11.5% 48.4% 16.1%
Sometimes 4.9% -- 6.5% 9.7%
Don’t Know -- -- 3.2% --
PD/TBI
T2: n = 147
T3: n = 93
Yes 44.9% 86.4%*** 44.1% 79.6%***
No 46.9% 8.2% 47.3% 7.5%
Sometimes 7.5% 5.4% 7.5% 10.8%
Don’t Know 0.7% -- 1.1% 1.1%
Refused -- -- -- 1.1%
DD
T2: n = 247
T3: n = 157
Yes 27.1% 76.5%*** 28.0% 72.6%***
No 61.1% 17.8% 63.7% 20.4%
Sometimes 10.9% 4.5% 7.0% 6.4%
Don’t Know 0.8% 1.2% 1.3% 0.6%
10. Can you choose the foods that you eat?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 30
Yes 41.0% 73.8%** 43.3% 50.0%
No 45.9% 19.7% 46.7% 33.3%
Sometimes 13.1% 6.6% 6.7% 16.7%
Don’t Know -- -- 3.3% --
PD/TBI
T2: n = 148
T3: n = 93
Yes 37.2% 81.8%*** 36.6% 76.3%***
No 48.0% 11.5% 48.4% 7.5%
Sometimes 14.9% 6.8% 15.1% 14.0%
Don’t Know -- -- -- 1.1%
Refused -- -- -- 1.1%
DD
T2: n = 247
T3: n = 157
Yes 27.5% 66.8%*** 29.9% 64.3%***
No 59.9% 20.6% 56.1% 24.2%
Sometimes 11.3% 11.7% 12.1% 9.6%
Don’t Know 0.8% 0.8% 1.3% 1.9%
Refused 0.4% -- 0.6% --
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11. Can you talk on the telephone without someone listening in?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 70.5% 83.6% 64.5% 67.7%
No 18.0% 14.8% 22.6% 16.1%
Sometimes 3.3% -- -- 12.9%
No Access 4.9% -- 3.2% --
Don’t Know 3.3% 1.6% 9.7% 3.2%
PD/TBI
T2: n = 147
T3: n = 92
Yes 64.6% 88.4%*** 62.0% 87.0%***
No 24.5% 6.8% 28.3% 3.3%
Sometimes 8.2% 2.7% 9.8% 7.6%
No Access 1.4% -- -- --
Don’t Know 1.4% 2.7% -- 1.1%
Refused -- -- -- 1.1%
DD
T2: n = 244
T3: n = 154
Yes 34.4% 52.5%*** 46.1% 55.8%***
No 54.9% 16.8% 44.2% 13.6%
Sometimes 1.6% 2.5% 2.6% 2.6%
No Access 4.5% 0.4% 5.2% --
Don’t Know 4.5% 27.5% 1.3% 27.9%
Refused -- 0.4% 0.6% --
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12. Can you watch TV when you want to?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 83.6% 100.0%* 74.2% 93.5%
No 13.1% -- 16.1% 6.5%
Sometimes -- -- 3.2% --
No Access -- -- -- --
Don’t Know 3.3% -- 6.5% --
PD/TBI
T2: n = 149
T3: n = 92
Yes 89.3% 98.0%* 90.2% 97.8%*
No 6.0% -- 7.6% --
Sometimes 3.4% 0.7% 2.2% 1.1%
No Access 0.7% 0.7% -- --
Refused -- 0.7% -- 1.1%
DD
T2: n = 247
T3: n = 157
Yes 78.9% 95.5%*** 88.5% 96.8%
No 11.3% 2.0% 4.5% --
Sometimes 7.7% 1.2% 4.5% 0.6%
No Access 0.4% 1.2% 0.6% --
Don’t Know 1.6% -- 1.9% 2.5%
14. Does anyone help you with things like bathing, dressing, or preparing meals?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 30
Yes 96.7% 91.8% 96.7% 93.3%
No 3.3% 8.2% 3.3% 6.7%
PD/TBI
T2: n = 145
T3: n = 91
Yes 95.9% 89.7% 90.1% 87.9%
No 3.4% 9.7% 8.8% 11.0%
Refused 0.7% 0.7% 1.1% 1.1%
DD
T2: n = 243
T3: n = 154
Yes 89.7% 99.6%*** 89.6% 99.4%***
No 9.9% 0.4% 9.7% --
Don’t Know 0.4% -- 0.6% --
Refused -- -- -- 0.6%
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14a. Do any of these people get paid to help you?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 51
T3: n = 29
Yes 100.0% 92.2% 96.6% 93.1%
No -- 5.9% 3.4% 6.9%
Don’t Know -- 2.0% -- --
PD/TBI
T2: n = 125
T3: n = 76
Yes 96.0% 93.6% 100.0% 93.4%
No 4.0% 5.6% -- 6.6%
Don’t Know -- 0.8% -- --
DD
T2: n = 158
T3: n = 130
Yes 96.8% 97.5% 97.7% 97.7%
No 1.9% 1.3% 1.5% 2.3%
Don’t Know 1.3% 1.3% 0.8% --
14b. Do you pick the people who are paid to help you?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 49
T3: n = 26
Yes 2.0% 32.7%*** 15.4% 30.8%
No 98.0% 67.3% 84.6% 69.2%
PD/TBI
T2: n = 117
T3: n = 71
Yes 6.8% 47.9%*** 7.0% 46.5%***
No 93.2% 52.1% 93.0% 53.5%
DD
T2: n = 154
T3: n = 130
Yes 3.2% 31.8%*** 3.8% 35.4%***
No 95.5% 66.2% 95.4% 61.5%
Don’t Know 1.3% 1.9% 0.8% 3.1%
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15. Do you ever go without a bath or shower when you need one?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 21.3% 13.1% 22.6% 9.7%
No 75.4% 86.9% 74.2% 87.1%
Don’t Know 3.3% -- 3.2% 3.2%
PD/TBI
T2: n = 148
T3: n = 92
Yes 25.7% 11.5%** 30.4% 7.6%***
No 73.0% 87.8% 69.6% 89.1%
Don’t Know 1.4% 0.7% -- 1.1%
Refused -- -- -- 2.2%
DD
T2: n = 244
T3: n = 155
Yes 2.0% 7.4%* 1.3% 3.2%
No 95.9% 91.4% 96.8% 94.8%
Don’t Know 2.0% 1.2% 1.9% 1.3%
Refused -- -- -- 0.6%
16. Do you ever go without a meal when you need one?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 1.6% 4.9% 3.2% --
No 96.7% 95.1% 93.5% 100.0%
Don’t Know 1.6% -- 3.2% --
PD/TBI
T2: n = 149
T3: n = 92
Yes 6.7% 0.7% 10.9% 7.6%
No 91.9% 3.4% 89.1% 90.2%
Don’t Know 1.3% 95.3% -- --
Refused -- 0.7% -- 2.2%
DD
T2: n = 246
T3: n = 157
Yes 0.8% 1.2% 0.6% 1.9%
No 98.0% 98.0% 97.5% 96.8%
Don’t Know 1.2% 0.8% 1.9% 0.6%
Refused -- -- -- 0.6%
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17. Do you ever go without taking your medicine when you need it?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 9.8% 8.2% 9.7% 3.2%
No 90.2% 91.8% 90.3% 93.5%
Don’t Know -- -- -- 3.2%
PD/TBI
T2: n = 145
T3: n = 91
Yes 7.6% 2.8% 8.8% 5.5%
No 91.7% 95.9% 91.2% 90.1%
Don’t Know 0.7% 0.7% -- 2.2%
Refused -- 0.7% -- 2.2%
DD
T2: n = 245
T3: n = 157
Yes 1.2% 0.4% 1.3% 1.9%
No 97.6% 98.4% 96.2% 95.5%
Don’t Know 1.2% 1.2% 2.5% 1.9%
Refused -- -- -- 0.6%
18. Are you ever unable to use the bathroom when you need to?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 19.7% 11.5% 25.8% 12.9%
No 78.7% 83.6% 71.0% 80.6%
Don’t Know 1.6% 4.9% 3.2% 6.5%
PD/TBI
T2: n = 144
T3: n = 90
Yes 21.5% 6.3%*** 25.6% 8.9%**
No 77.1% 88.9% 73.3% 84.4%
Don’t Know 1.4% 4.2% 1.1% 4.4%
Refused -- 0.7% -- 2.2%
DD
T2: n = 246
T3: n = 156
Yes 2.4% 4.1%* 1.9% 6.4%*
No 94.7% 87.0% 97.4% 80.1%
Don’t Know 2.8% 8.9% 0.6% 12.8%
Refused -- -- -- 0.6%
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19. Have you ever talked with a case manager or support coordinator about any 
special equipment or changes to your home that might make your life easier?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 59
T3: n = 30
Yes 59.3% 50.0%
No 35.6% 33.3%
Don’t Know 1.7% 10.0%
Not Applicable 3.4% 6.7%
PD/TBI
T2: n = 145
T3: n = 93
Yes 66.2% 49.5%
No 29.7% 37.6%
Don’t Know 1.4% --
Not Applicable 2.1% 10.8%
Refused 0.7% 2.2%
DD
T2: n = 246
T3: n = 155
Yes 37.4% 32.9%
No 43.5% 40.0%
Don’t Know 4.5% 7.1%
Not Applicable 14.6% 19.4%
Refused -- 0.6%
19b. Did you get the equipment or make the changes you needed?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 33
T3: n = 15
Yes 54.5% 86.7%
No 33.3% --
In Process 9.1% 13.3%
Don’t Know 3.0% --
PD/TBI
T2: n = 94
T3: n = 45
Yes 58.5% 62.2%
No 16.0% 22.2%
In Process 25.5% 15.6%
DD
T2: n = 92
T3: n = 50
Yes 59.8% 66.0%
No 15.2% 4.0%
In Process 22.8% 28.0%
Don’t Know 2.2% 2.0%
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20. Do you need more help with things around the house than you are now 
receiving?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 55
T3: n = 27
Yes 34.5% 25.9%
No 63.6% 70.4%
Don’t Know 1.8% 3.7%
PD/TBI
T2: n = 144
T3: n = 88
Yes 30.6% 22.7%
No 68.1% 75.0%
Don’t Know 0.7% --
Refused 0.7% 2.3%
DD
T2: n = 242
T3: n = 156
Yes 14.9% 9.0%
No 83.5% 89.1%
Don’t Know 1.7% 1.3%
Refused -- 0.6%
21. During the last week, did any family member or friends help you with things 
around the house?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 55
T3: n = 26
Yes 70.9% 69.2%
No 25.5% 30.8%
Don’t Know 1.8% --
Refused 1.8% --
PD/TBI
T2: n = 143
T3: n = 87
Yes 61.5% 52.9%
No 37.8% 43.7%
Don’t Know -- 1.1%
Refused 0.7% 2.3%
DD
T2: n = 242
T3: n =  155
Yes 20.7% 14.2%
No 77.7% 84.5%
Don’t Know 1.7% 0.6%
Refused -- 0.6%
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21a. Please think about all the family members and friends who help you. About 
how many hours did they spend helping you yesterday?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 25
T3: n = 16
Mean 14.04 10.56
Minimum 1 1
Maximum 24 24
PD/TBI
T2: n = 62
T3: n = 45
Mean 8.53 10.38
Minimum 1 1
Maximum 24 24
DD
T2: n = 25
T3: n = 17
Mean 9.40 7.76
Minimum 1 1
Maximum 24 24
22. Do the people who help you treat you the way you want them to?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 57
T3: n = 30
Yes 78.9% 82.5% 76.7% 86.7%
No 21.1% 15.8% 23.3% 13.3%
Don’t Know -- 1.8% -- --
PD/TBI
T2: n = 139
T3: n = 82
Yes 79.1% 85.6% 72.0% 90.2%**
No 18.7% 13.7% 25.6% 7.3%
Don’t Know 1.4% -- 1.2% --
Refused 0.7% 0.7% 1.2% 2.4%
DD
T2: n = 245
T3: n = 154
Yes 94.7% 91.8% 94.2% 95.5%
No 3.7% 7.8% 3.2% 2.6%
Don’t Know 1.6% 0.4% 2.6% 1.3%
Refused -- -- -- 0.6%
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23. Do the people who help you listen carefully to what you ask them to do?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 57
T3: n = 30
Yes 71.9% 82.5% 83.3% 90.0%
No 26.3% 12.3% 16.7% 10.0%
Don’t Know 1.8% 5.3% -- --
PD/TBI
T2: n = 137
T3: n = 80
Yes 67.9% 86.9%*** 62.5% 86.3%***
No 29.2% 10.9% 35.0% 10.0%
Don’t Know 2.9% 1.5% 2.5% 1.3%
Refused -- 0.7% -- 2.5%
DD
T2: n = 245
T3: n = 151
Yes 94.3% 93.1% 94.0% 96.0%
No 3.3% 4.1% 2.6% --
Don’t Know 2.4% 2.4% 3.3% 2.6%
Refused -- 0.4% -- 1.3%
27. Can you see your friends and family when you want to see them?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 60
T3: n = 30
Yes 91.7% 70.0%* 93.3% 90.0%
No 5.0% 28.3% 6.7% 10.0%
Don’t Know 3.3% 1.7% -- --
PD/TBI
T2: n = 148
T3: n = 92
Yes 85.8% 79.7% 88.0% 87.0%
No 10.1% 19.6% 7.6% 10.9%
Don’t Know 3.4% -- 3.3% --
Refused 0.7% 0.7% 1.1% 2.2%
DD
T2: n = 245
T3: n = 157
Yes 84.1% 84.5% 81.5% 86.6%
No 11.8% 13.9% 12.7% 12.7%
Don’t Know 3.7% 1.2% 5.7% --
Refused 0.4% 0.4% -- 0.6%
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28. Can you get to the places you need to go, like work, shopping, or the doctor’s 
office?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 73.8% 80.3% 80.6% 83.9%
No 23.0% 18.0% 16.1% 12.9%
Don’t Know 3.3% 1.6% 3.2% 3.2%
PD/TBI
T2: n = 149
T3: n = 93
Yes 69.1% 85.2%* 67.7% 88.2%**
No 28.2% 13.4% 28.0% 9.7%
Don’t Know 2.0% 0.7% 3.2% --
Refused 0.7% 0.7% 1.1% 2.2%
DD
T2: n = 244
T3: n = 155
Yes 94.7% 95.9% 92.9% 98.1%
No 3.7% 4.1% 5.2% 1.3%
Don’t Know 1.6% -- 1.9% --
Refused -- -- -- 0.6%
29. Is there anything you want to do outside [the facility/your home] that you can’t 
do now?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 44.3% 47.5% 48.4% 48.4%
No 52.5% 42.6% 48.4% 38.7%
Don’t Know 3.3% 9.8% 3.2% 12.9%
PD/TBI
T2: n = 149
T3: n = 93
Yes 59.1% 53.0% 67.7% 53.8%
No 36.9% 43.6% 30.1% 40.9%
Don’t Know 4.0% 2.7% 2.2% 3.2%
Refused -- 0.7% -- 3.2%
DD
T2: n = 240
T3: n = 152
Yes 45.4% 21.3%*** 40.8% 17.1%***
No 15.8% 72.5% 19.7% 75.0%
Don’t Know 38.3% 6.3% 39.5% 6.6%
Refused 0.4% -- -- 1.3%
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30. When you go out, can you go by yourself or do you need help?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Go Out Independently 9.8% 13.1% 3.2% 12.9%
Need Help 88.5% 82.0% 96.8% 83.9%
Don’t Know 1.6% 3.3% -- 3.2%
Refused -- 1.6% -- --
PD/TBI
T2: n = 146
T3: n = 91
Go Out Independently 23.3% 29.5% 26.4% 37.4%
Need Help 75.3% 69.9% 72.5% 60.4%
Don’t Know -- -- -- --
Refused 1.4% 0.7% 1.1% 2.2%
DD
T2: n = 240
T3: n = 153
Go Out Independently 0.4% 2.5% -- --
Need Help 97.5% 97.5% 98.0% 99.3%
Don’t Know 2.1% -- 2.0% --
Refused -- -- -- 0.7%
30a. Do you need more help getting around than you are now receiving?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 46
T3: n = 24
Yes 17.4% 43.5%* 20.8% 20.8%
No 76.1% 56.5% 70.8% 79.2%
Don’t Know 6.5% -- 8.3% --
PD/TBI
T2: n = 89
T3: n = 44
Yes 29.2% 44.9%* 34.1% 27.3%
No 67.4% 50.6% 61.4% 68.2%
Don’t Know 2.2% 4.5% 2.3% 4.5%
Refused 1.1% -- 2.3% --
DD
T2: n = 148
T3: n = 129
Yes 7.4% 25.7%*** 7.0% 13.2%
No 72.3% 70.3% 74.4% 86.8%
Don’t Know 20.3% 4.1% 18.6% --
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34. When you want to go somewhere, can you just go, do you have to make some 
arrangement, or do you have to plan many days ahead and ask people for help?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Decide and Go 9.8% 8.2% 22.6% 19.4%
Plan Some 62.3% 47.5% 58.1% 25.8%
Plan Many Days Ahead 26.2% 34.4% 16.1% 54.8%
Don’t Know 1.6% 1.6% 3.2% --
Refused -- 1.6% -- --
N/A -- 6.6% -- --
PD/TBI
T2: n = 147
T3: n = 92
Decide and Go 11.6% 15.6% 6.5% 20.7%*
Plan Some 46.3% 45.6% 54.3% 40.2%
Plan Many Days Ahead 37.4% 33.3% 35.9% 34.8%
Don’t Know 1.4% 0.7% 2.2% --
Refused 0.7% 0.7% 1.1% 2.2%
N/A 2.7% 4.1% -- 2.2%
DD
T2: n = 245
T3: n = 156
Decide and Go 1.2% 20.0%*** 0.6% 25.6%
Plan Some 16.3% 54.3% 21.8% 52.6%
Plan Many Days Ahead 47.8% 20.4% 64.7% 19.9%
Don’t Know 7.8% 1.6% 10.9% 1.3%
N/A 26.9% 3.7% 1.9% 0.6%
33. Do you go out to do fun things in your community?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 59
T3: n = 29
Yes 40.7% 27.1% 41.4% 41.4%
No 57.6% 71.2% 58.6% 55.2%
Don’t Know 1.7% 1.7% -- 3.4%
PD/TBI
T2: n = 147
T3: n = 91
Yes 49.0% 46.3% 48.4% 64.8%*
No 51.0% 53.1% 51.6% 33.0%
Refused -- 0.7% -- 2.2%
DD
T2: n = 245
T3: n = 157
Yes 90.6% 84.5%* 89.2% 94.3%
No 7.3% 15.5% 7.0% 4.5%
Don’t Know 2.0% -- 3.8% --
Refused -- -- -- 1.3%
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35. Do you miss things or have to change plans because you don’t have a way to get 
around easily?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 58
T3: n = 31
Yes 37.9% 17.2%* 35.5% 32.3%
No 46.6% 63.8% 51.6% 61.3%
Sometimes 15.5% 15.5% 9.7% 6.5%
Don’t Know -- 1.7% 3.2% --
Refused -- 1.7% -- --
PD/TBI
T2: n = 145
T3: n = 91
Yes 56.6% 26.2%*** 59.3% 20.9%***
No 31.7% 49.7% 33.0% 50.5%
Sometimes 9.7% 23.4% 5.5% 25.3%
Don’t Know 1.4% -- 1.1% 1.1%
Refused 0.7% 0.7% 1.1% 2.2%
DD
T2: n = 240
T3: n = 157
Yes 7.1% 2.9%** 7.6% 1.3%*
No 71.7% 89.6% 73.9% 90.4%
Sometimes 11.3% 6.7% 9.6% 5.7%
Don’t Know 10.0% 0.4% 8.9% 1.9%
Refused -- 0.4% -- 0.6%
36. Is there medical care which you have not received or could not get to within the past month?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 60
T3: n = 30
Yes 15.0% 3.3%* 16.7% 10.0%
No 85.0% 93.3% 83.3% 90.0%
Don’t Know -- 1.7% -- --
Refused -- 1.7% -- --
PD/TBI
T2: n = 147
T3: n = 90
Yes 11.6% 6.8% 11.1% 7.8%
No 88.4% 92.5% 88.9% 90.0%
Refused -- 0.7% -- 2.2%
DD
T2: n = 242
T3: n = 155
Yes 0.4% 0.8% 98.1% 1.9%***
No 96.7% 98.3% -- 97.4%
Don’t Know 2.9% 0.8% 1.9% --
Refused -- -- -- 0.6%
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31. Are you working for pay right now?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 55
T3: n = 28
Yes -- --
No 96.4% 100.0%
Don’t Know 1.8% --
Refused 1.8% --
PD/TBI
T2: n = 143
T3: n = 87
Yes 1.4% 3.4%
No 97.2% 94.3%
Don’t Know 0.7% --
Refused 0.7% 2.3%
DD
T2: n = 245
T3: n = 156
Yes 4.9% 7.7%
No 94.3% 91.7%
Don’t Know 0.8% --
Refused -- 0.6%
31a. Do you want to work for pay?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 51
T3: n = 28
Yes 13.7% 32.1%
No 82.4% 67.9%
Don’t Know 3.9% --
PD/TBI
T2: n = 137
T3: n = 81
Yes 44.5% 56.8%
No 46.7% 34.6%
Don’t Know 8.8% 8.6%
DD
T2: n = 226
T3: n = 142
Yes 19.0% 13.4%
No 63.7% 68.3%
Don’t Know 16.8% 18.3%
Refused 0.4% --
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32. Are you doing any volunteer work or working without getting paid?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 55
T3: n = 28
Yes 9.1% --
No 87.3% 100.0%
Don’t Know 1.8% --
Refused 1.8% --
PD/TBI
T2: n = 124
T3: n = 87
Yes 7.7% 8.0%
No 90.2% 89.7%
Don’t Know 1.4% --
Refused 0.7% 2.3%
DD
T2: n = 245
T3: n = 156
Yes 9.4% 8.3%
No 87.8% 90.4%
Don’t Know 2.9% 0.6%
Refused -- 0.6%
32a. Would you like to do volunteer work or work without getting paid?
Population Response Year 1, T2 Year 2, T3
OA
T2: n = 48
T3: n = 28
Yes 16.7% 28.6%
No 56.3% 64.3%
Don’t Know 25.0% 7.1%
Refused 2.1% --
PD/TBI
T2: n = 124
T3: n = 79
Yes 29.0% 43.0%
No 47.6% 49.4%
Don’t Know 18.5% 7.6%
Refused 4.8% --
DD
T2: n = 211
T3: n = 139
Yes 14.7% 10.1%
No 55.5% 72.7%
Don’t Know 27.5% 17.3%
Refused 2.4% --
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37. During the past week have you been happy or unhappy with the help you get with 
things around the house or getting around your community?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 60
T3: n = 29
Happy 75.0% 75.0% 58.6% 86.2%
Unhappy 16.7% 13.3% 27.6% 13.8%
Don’t Know 6.7% 11.7% 13.8% --
Refused 1.7% -- -- --
PD/TBI
T2: n = 143
T3: n = 93
Happy 68.5% 78.3% 63.4% 91.4%***
Unhappy 26.6% 16.8% 33.3% 6.5%
Don’t Know 4.9% 4.2% 3.2% --
Refused -- 0.7% -- 2.2%
DD
T2: n = 242
T3: n = 157
Happy 86.8% 93.8%* 83.4% 97.5%
Unhappy 4.1% 4.1% 4.5% 0.6%
Don’t Know 9.1% 2.1% 12.1% 1.3%
Refused -- -- -- 0.6%
38. During the past week have you been happy or unhappy with the way you live your life?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 58
T3: n = 31
Happy 65.5% 74.1%* 48.4% 61.3%
Unhappy 31.0% 13.8% 41.9% 25.8%
Don’t Know 1.7% 12.1% 9.7% 12.9%
Refused 1.7% -- -- --
PD/TBI
T2: n = 141
T3: n = 86
Happy 52.5% 68.1%*** 39.5% 75.6%***
Unhappy 43.3% 20.6% 57.0% 20.9%
Don’t Know 4.3% 10.6% 3.5% 1.2%
Refused -- 0.7% -- 2.3%
DD
T2: n = 243
T3: n = 157
Happy 84.0% 87.2% 79.6% 94.3%**
Unhappy 7.8% 4.1% 8.9% 0.6%
Don’t Know 8.2% 8.2% 10.8% 4.5%
Refused -- 0.4% 0.6% 0.6%
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Module 7
39. During the past week have you felt sad or blue?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 36.1% 50.8% 61.3% 54.8%
No 60.7% 45.9% 35.5% 41.9%
Don’t Know 3.3% 3.3% 3.2% 3.2%
PD/TBI
T2: n = 149
T3: n = 92
Yes 51.7% 48.3% 53.3% 33.7%**
No 45.6% 49.7% 43.5% 62.0%
Don’t Know 2.7% 1.3% 3.3% 1.1%
Refused -- 0.7% -- 3.3%
DD
T2: n = 245
T3: n = 156
Yes 15.1% 22.0% 21.8% 14.7%
No 77.6% 71.0% 70.5% 76.9%
Don’t Know 7.3% 6.9% 7.7% 7.7%
Refused -- -- -- 0.6%
40. During the past week have you felt irritable?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 31.1% 50.8%* 38.7% 12.9%
No 68.9% 45.9% 58.1% 80.6%
Don’t Know -- 3.3% 3.2% 6.5%
PD/TBI
T2: n = 148
T3: n = 92
Yes 48.0% 44.6% 44.6% 34.8%
No 50.7% 54.7% 54.3% 62.0%
Don’t Know 1.4% -- 1.1% --
Refused -- 0.7% -- 3.3%
DD
T2: n = 246
T3: n = 155
Yes 26.4% 32.5% 32.9% 23.2%
No 68.7% 65.4% 61.9% 71.0%
Don’t Know 4.9% 2.0% 5.2% 5.2%
Refused -- -- -- 0.6%
*p < .05 **p < .01 ***p < .001 
41. During the past week have you had aches and pains?
Population Response Baseline, T1 Year 1, T2 Baseline, T1 Year 2, T3
OA
T2: n = 61
T3: n = 31
Yes 62.3% 68.9% 74.2% 54.8%
No 36.1% 23.0% 25.8% 38.7%
Don’t Know 1.6% 8.2% -- 6.5%
PD/TBI
T2: n = 147
T3: n = 92
Yes 68.0% 61.9% 66.3% 63.0%
No 29.9% 36.1% 32.6% 33.7%
Don’t Know 2.0% 1.4% 1.1% --
Refused -- 0.7% -- 3.3%
DD
T2: n = 242
T3: n = 155
Yes 12.8% 24.0%** 17.4% 13.5%
No 80.2% 68.2% 77.4% 78.7%
Don’t Know 7.0% 7.9% 5.2% 7.1%
Refused -- -- -- 0.6%
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Appendix B: Qualitative Survey Responses by Target Population
Qualitative Tables
OA 
Year 1
OA 
Year 2
PD/TBI 
Year 1
PD/TBI 
Year 2
DD 
Year 1
DD 
Year 2
19a. What equipment or 
changes did you talk about? n= 29 n= 15 n= 87 n= 45 n= 75 n= 43
Bathroom Renovations 18 6 23 15 16 20
Home Modifications 4 0 20 1 1 4
Car Modifications 1 3 6 6 5 8
Medical Equipment 18 9 48 26 46 32
Ramps, Rails, Lifts 7 7 2 7 20 12
29a. What would you like to do 
that you don’t do now? n= 23 n= 13 n= 65 n= 44 n= 36 n= 25
Social Outings/Travel 9 2 23 13 16 12
“Things I Used to” 8 9 26 19 5 5
Visit Family/Friends 4 1 6 0 8 4
School/Work/Day Program 3 0 14 13 7 5
29b. What do you need to do 
these things? n= 21 n= 13 n= 56 n= 43 n= 33 n= 24
Transportation 8 2 21 17 10 4
Help/Assistance 8 8 13 7 19 13
Medical Equipment 5 3 21 9 2 3
Finances 4 0 4 10 4 4
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